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Supply chain operations have become more complex. Hence, in order to optimise supply chain operations,
we often need to simplify the optimisation problem in such a way that it can be solved efficiently using
either exact methods or metaheuristics. One common simplification is to assume all model inputs are
deterministic. However, for some management decisions, considering the uncertainty in model inputs (e.g.,
demands, travel times, processing times) is essential. Otherwise, the results may be misleading and might
lead to an incorrect decision. This paper considers an example of a complex supply chain operation that can
be viewed as an Inventory-Routing Problem with stochastic demands. We demonstrate how a simheuristic
framework can be employed to solve the problem. Further, we illustrate the risks of not considering input
uncertainty. The results show that simheuristics can produce a good result, and ignoring the uncertainty in
the model input may lead to sub-optimal results.
1 INTRODUCTION
Supply chain operations have become more complex. Due to factors such as increasing competition and
regulations, there has been an increasing need to cover more stages in a supply chain when making a
management decision. As more supply chain stages are considered when making decisions, the complexity
of the problem increases. One such example is when we want to optimise the combined operations covering
both inventory and vehicle routing operations. This problem is widely known as the Inventory-Routing
Problem (IRP). IRP is an optimization problem that aims at minimizing the total cost associated with
the inventory and vehicle routing operations of a supply chain, thus providing a holistic perspective to
the enhancement of the supply chain performance. To enable us to solve a complex IRP, we often need
to simplify the problem so that it can be solved efficiently using exact methods or metaheuristics. One
common simplification is to assume all inputs to be deterministic. Hence, it is not surprising that most
of the early works on IRP assume that the model inputs (e.g., customers’ demands, travel costs, etc.) are
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deterministic (Coelho et al. 2013). Hence, these works tend to analyze optimization models that oversimplify
the uncertainty that characterizes real-life supply chain operations. As this paper will demonstrate, this
‘deterministic assumption’ is risky, and might lead to misleading conclusions on the total cost of the supply
chain operations, which might have a noticeable impact on the supply chain performance.
IRP is an extended version of the well-known vehicle routing problem (VRP) (Faulin and Juan 2008;
Juan et al. 2009). Hence, it makes IRP an NP-hard optimization problem, which limits the practical
application of exact methods to small-sized instances. This justifies the use of heuristic-based solving
approaches. This paper proposes the use of simulation-optimization methods as an effective way to address
stochastic optimization problems (De Armas et al. 2017; Gonzalez-Martin et al. 2018). In particular, the
paper uses a simheuristic algorithm – which combines simulation with heuristics – to generate high-quality
solutions to stochastic IRPs. A recent review on the simheuristics concept and its applications can be found
in Juan et al. (2018).
We illustrate with some numerical examples why optimization results based on the assumption of
deterministic inputs might lead to misleading conclusions. To demonstrate this, we consider an IRP
with stochastic demand. The planning in this supply chain is composed of two stages: (i) the inventory
management at each of the supply chain distribution centers (DCs); and (ii) the transportation of products
from a central warehouse to these DCs. The objective is to minimize the total expected cost (including
both routing and inventory costs). Simheuristics have an added benefit because they can provide other key
performance indicators such as the variability of the cost associated with the proposed operations plan.
Since IRP considers the two stages in an integrated way, it is strongly related to the concept of Vendor
Managed Inventories (VMI) in supply chain management, where decisions on inventory management are
transferred to the central supplier. A discussion of the VMI concept, including the use of simulation models,
can be found in Marquès et al. (2010).
Figure 1 represents a simple example of an IRP. A product is distributed from a central warehouse
to a series of DCs. Each DC manages an inventory to supply an aggregated customer’s demand, which
follows a best-fit probability distribution based on historical data. Each DC has an initial stock level, which
is assumed to be known. While the IRP is often formulated as a multi-period problem, in this work we
will consider the single-period version with random demands and possible stock-outs at each DC. These
stock-outs might occur whenever the actual aggregate demand at any DC is higher than its expected value
and there is not enough safety stock at the DC to cover it. Hence, several authors have considered stock-outs
when modeling the IRP, among them Trudeau and Dror (1992) and Bertazzi et al. (2013). Whenever a
stock-out occurs, a penalty cost is applied to ‘repair’ the failure in the operations plan. In our case, this
penalty cost is given by a direct shipment to the DC where the stock-out occurred (i.e., the penalty cost
of a stock-out is equivalent to the cost of a round-trip from the warehouse to that DC).
The remainder of this paper is structured as follows: existing literature on the stochastic IRP is reviewed
in Section 2; more details on the particular problem being addressed are provided in Section 3; Section 4
outlines our simulation-optimization approach for dealing with the IRP with stochastic demands and stock-
outs; in Section 5, a complete set of experiments is described and analyzed; finally, Section 6 highlights
the main contributions of this work.
2 RELATED WORK
The deterministic version of the IRP has been explored in many studies. However, this is not the case
for the stochastic version of the problem. Random demands for inventory routing over an infinite horizon
is addressed in Jaillet et al. (2002), who present incremental cost approximations in a rolling horizon
framework. The stochastic IRP is formulated as a Markov decision process by Adelman (2004). The author
applies cost approximations by using dual prices of a linear program. Further approximation methods for
the IRP with demand uncertainty modeled as a Markov decision problem are discussed by Kleywegt et al.
(2004). Another approach in which the stochastic IRP is modeled as a Markov decision process is presented
in Hvattum et al. (2009). The authors model random demand through general discrete distributions, while
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Figure 1: A simple example of the inventory routing problem.
their solution framework is based on the use of scenario trees. Solutions to the scenario tree problem
are obtained by using a standard mixed-integer linear programming (MILP) solver, a greedy randomized
adaptive search procedure, and a progressive hedging algorithm.
More recent work on stochastic inventory routing include the one of Bertazzi et al. (2013), who consider
an IRP with stock outs and a finite horizon, solved with a dynamic programming model and a hybrid roll-out
algorithm. Bertazzi et al. (2015) address the IRP with stochastic demand and transportation procurement by
developing a roll-out-based matheuristic algorithm. A similar problem is addressed in a robust optimization
approach through MILP formulations by Soysal et al. (2015), who propose a robust-based approach which
assumes a uniform random behavior for these demands. These authors include environmental concerns in
their solution for the IRP with demand uncertainty by estimating pollutant emissions in the route planning
process.
Huang and Lin (2010) develop a modified ant colony optimization metaheuristic for the multi-product
IRP with demand uncertainty. A robust inventory routing policy, considering stochastic customer demands
and replenishment lead-times, is discussed by Li et al. (2016). The robustness of inventory replenishment
and customer selection policies for the dynamic and stochastic IRP is addressed in Roldán et al. (2016).
Yu et al. (2012) solve the stochastic IRP with split deliveries and service level constraints.
Greenhouse gas emissions are also minimized in the work of Niakan and Rahimi (2015), who propose
a fuzzy possibilistic approach to a multi-objective IRP for medical drug distribution. Abdul Rahim et al.
(2014) solve the multi-period IRP with stochastic stationary demand through a deterministic equivalent
approximation model. Also addressing the IRP with stochastic demands, Chen and Lin (2009) consider
a real life multi-period, multi-product case. In addition, the authors incorporate risk aversion into their
model. More closely related to our work, Juan et al. (2014) propose a simheuristic approach, combining
a multi-start metaheuristic with Monte Carlo simulation, to address the single-period IRP with stochastic
demands. An enhanced simheuristic is proposed in Gruler et al. (2018a), who employ an algorithm based
on the variable neighborhood search framework to solve a single-period IRP. Finally, Gruler et al. (2018b)
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extend their previous approach to the multi-period IRP by incorporating a special constructive component
in their simheuristic.
3 ADDITIONAL DETAILS OF THE CONSIDERED PROBLEM
As explained in Section 1, the IRP combines inventory-management and vehicle-routing decisions. Let us
denote by V = {0,1, . . . ,n} the set composed of the central warehouse (node 0), and n DCs (nodes 1 to n).
The operational plan is composed of the following sequential stages:
1. Configuration of the replenishment levels and the quantities to be delivered to each DC: In this
stage, the decision variable ri, where ri ∈ [0, l̂i], is the target replenishment level at customer i, and
the maximum capacity of DC i is l̂i (∀i ∈V \{0}). The chosen replenishment level directly affects
the order quantity qi ≥ 0 to be delivered from the warehouse to DC i, which can be computed as
a function of target replenishment level ri and the current stock level li ∈ [0, l̂i], as expressed in
Equation (1):
qi = qi(ri, li) =
{
ri− li if li < ri
0 if li ≥ ri
∀i ∈V \{0}. (1)
2. Configuration of the routing plan and computation of the routing cost: In this stage, a minimum-cost
routing plan is designed to deliver the qi assigned to each DC i. Notice that whenever qi = 0 for
some i ∈ V \ {0}, then the corresponding DC will not be visited by any vehicle (route) to avoid
incurring unnecessary routing costs. As described in Faulin et al. (2008), we assume that a fleet
of homogeneous vehicles, each with a limited loading capacity, is available at the warehouse. Let
A = {(i, j) | i, j ∈V, i 6= j} be the set of edges linking nodes in V , and ci j = c ji > 0 the travel cost
associated with edge (i, j) ∈ A. Let xki j be a binary variable that takes the value 1 if edge (i, j) is






ci j · xki j. (2)
3. Realization of random demands and computation of the associated inventory costs: In this stage,
random observations di ≥ 0 of the stochastic customers’ demands Di at each DC i are obtained.
Depending on the exact value of these realizations, holding-inventory or stock-out costs, fi ≥ 0, is
generated as described in Equation (3):
fi = fi(qi, li,di) =
{
λi(qi + li−di) if qi + li ≥ di
2 · c0i if qi + li < di
∀i ∈V \{0}. (3)
where λi represents the unitary holding cost at DC i and c0i represents the cost of a one-way trip
from the warehouse to DC i (i.e., whenever a stock-out occurs at DC i, the extra cost of a round-trip
from the depot to the DC has to be considered as a costly but necessary ‘repair’ action). Notice
that the expected inventory cost E[I] is given by Equation (4):
E[I] = E[I(qi, li,Di;∀i ∈V \{0})] = ∑
i∈V\{0}
E[ fi(qi, li,Di)]. (4)
The sum of Equations (2) and (4) represents the total expected cost of the operations plan. Our first
goal then is to generate IRP solutions with a low total expected cost. However, we will also take a look at
the variance of these solutions. The reason is that a plan that minimizes the total expected cost but shows
a high variability in the cost value due to variations in the values associated with the random demands
Onggo, Juan, Panadero, Corlu, and Agustin
might be too risky for the decision maker; hence, the plan might be far from being ‘optimal’ in a scenario
with input uncertainty.
4 A SIMULATION-OPTIMIZATION METHOD
In this section we describe our simheuristic approach to solve the single-period IRP with stochastic demands
and stock-outs. Simheuristics combine heuristics with simulation (in any of its forms). This hybridization has
been used to extend metaheuristic frameworks, such as the greedy randomized adaptive search procedure
(Ferone et al. 2019), the iterated local search (Grasas et al. 2016), or the large neighborhood search
(Dominguez et al. 2016) so they can deal with stochastic optimization problems.
One of the main ideas behind our approach is to consider a single period and assumes that updated
information on current inventory levels is obtained at the end of each period. The end-of-period inventory
levels might be very difficult to forecast, especially when the variance of the random demands is high.
Hence, we plan for the period ahead and then update the current inventory levels before planning again.
Similarly, adjustments on the probability distributions that represent customers’ demands can be made at the
beginning of a new period in order to include trend and seasonal factors. Thus, our planning methodology
can be iteratively employed at the beginning of each period, using updated inputs whenever they become
available. It is assumed that the central warehouse has enough stock to satisfy the quantities that need to
be delivered to each DC in each period.
As illustrated in Figure 2, our approach in solving this IRP problem comprises the following stages:
1. In the first stage, Monte Carlo simulation is employed to estimate, for each DC, the expected
inventory cost associated with each of the considered policies. As explained in the previous section,
these inventory costs include both inventory surplus as well as penalty costs generated by inventory
stock-outs. Although more intermediate policies could be employed if necessary, in this paper, the
following replenishment levels are considered, where each value represents a given percentage of the
total DC capacity: 0% (no refill), 25%, 50%, 75%, and 100% (full refill). Then, the replenishment
level of each DC is set to the one that minimizes the expected inventory cost and a biased-randomized
heuristic (Grasas et al. 2017) is employed to generate an initial routing plan.
2. In the second stage, a multi-start procedure is carried out. In each iteration of this procedure, the
following steps are executed over the initial configuration of policies derived in the first stage: (i)
the list of DCs is randomly sorted using a uniform distribution; (ii) for each DC in the list, each
of its replenishment policies is tested, and for each policy the aforementioned biased-randomized
heuristic is run to find out the configuration with the best total – inventory plus routing – cost; and
(iii) a list with the top policy-configuration maps is stored.
3. In the third stage, each of the ‘elite’ policy-configuration maps selected in the previous stage are
sent throughout a more intensive vehicle routing algorithm in order to enhance its associated routing
cost. In our case, a parallelized version of our biased-randomized heuristic is employed (Fikar et al.
2016; Martin et al. 2016). Also, a risk analysis is performed in order to estimate the variance of
the cost associated with each operations plan.
5 COMPUTATIONAL EXPERIMENTS
In order to test our method, we employ the IRP benchmark proposed by Juan et al. (2014). This benchmark
generalizes the well-known datasets A and B from the vehicle routing problem literature (Augerat et al.
1998). These datasets consist of 27 small- and medium-sized test instances, with the number of nodes ranging
from 32 to 80 (each node represents a DC). The associated deterministic demands are considered to be the
expected values of the new random demands Di, ∀i ∈V \{0}. For the numerical experiments of this paper,
we will assume that Di follows a LogNormal probability distribution. As discussed in Cobb et al. (2013),
this distribution is frequently used to model non-negative random variables, such as continuous demands
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Figure 2: Visual overview of our simheuristic approach.
or times. Notice that our simheuristic approach could also employ any other probability distribution that
fits the available historical data. We also consider four different levels of variance, i.e., Var[Di] = c ·E[Di],
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with c = 0 defining a ‘deterministic’ scenario, c = 0.25 defining a ‘low-variance’ scenario, c = 0.5 defining
an ‘intermediate-variance’ scenario, and c = 0.75 defining a ‘high-variance’ scenario.
The method described in the previous section has been implemented as a Java application and used to
run the VRP instances described above for each combination of the parameter k and using λ = 0.5. Each
of these tests was run for a maximum computing time of 10 seconds on a standard personal computer.
On top of this, we need to estimate the inventory costs for each DC-policy combination; each of which
requires one million simulation runs and takes about 1.5 seconds.
Tables 1 to 4 show the results obtained using our approach. The first column shows the instance name.
The second column shows the best-known solution (BKS) as provided in Juan et al. (2014). The next two
columns display the costs associated with the inventory management and the routing planning. The total
cost is given next, as well as the percentage gap with respect to the BKS. Notice that for all instances
and variance levels, the simheuristic approach introduced in this paper is able to outperform the results
provided in the literature. This is mainly due to the addition of the last refinement stage as well as to the
use of a more efficient routing procedure. As expected, the performance of simheuristic is affected by the
variance level. A higher variance level makes the problem more unpredictable (i.e. the realisation of the
demand has a wider range). Hence, it increases the number of stock-outs which leads to higher stock-out
cost and total inventory cost (column 3 in the tables).
Tables 1 to 4 also illustrate the risk of ignoring input uncertainty when making management decisions.
Let us consider a case where the real demand is stochastic with variance c = 0.25. If we use a model
that assumes the demand is deterministic, the associated distribution plan will not protect itself against the
risk of possible variations in customers’ demands. As a consequence, expensive stock-outs might occur,
thus increasing the total cost of managing inventories. The difference in the inventory cost (column 3) in
tables 1 and 2 shows the magnitude of the underestimation (i.e. on average the real inventory cost is more
than double). The magnitude is greater as the variance increases (e.g. if the real demand is stochastic with
variance c = 0.75, the real inventory cost is more than four times of the estimate from the deterministic
model).
Table 1: Results for a variance level equal to 0 (deterministic).
OBS (c = 0.00 )
Instance Name BKS (1) Stock Costs (2) Routing Costs (3) Total Costs (4) Gap (%) [1-4]
A-n37-k5 529.58 48.93 457.72 506.65 -4.33
A-n38-k5 560.19 35.76 502.29 538.06 -3.95
A-n39-k6 555.21 58.46 484.53 542.99 -2.20
A-n45-k6 688.08 44.13 635.94 680.07 -1.16
A-n45-k7 789.64 46.88 700.47 747.34 -5.36
A-n55-k9 754.14 49.39 700.41 749.80 -0.58
A-n60-k9 900.05 53.39 842.83 896.22 -0.43
A-n63-k9 1065.27 67.87 958.30 1026.17 -3.67
A-n65-k9 742.75 61.52 677.86 739.38 -0.45
Average: 731.66 51.81 662.26 714.07 -2.46
Finally, for the instance A-n38-k5, Figure 3 displays the distribution of the inventory and routing costs
associated with different refill strategies, including 0% refill, 25% refill, 50% refill, 75% refill, and 100%
refill. One can notice that when no refill is assigned (0% refill strategy), all costs are due to inventory
management, which also includes potential stock-outs. Likewise, as higher refill levels are considered,
inventory costs tend to decrease while routing costs tend to increase. One can also notice that significant
reductions in total cost can be achieved by implementing our methodology, since our best solution (OBS)
shows a much lower total cost than other refill strategies.
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Table 2: Results for a ‘low’ variance level.
OBS (c = 0.25)
Instance Name BKS (1) Stock Costs (2) Routing Costs (3) Total Costs (4) Gap (%) [1-4]
A-n37-k5 604.90 93.66 504.02 597.69 -1.19
A-n38-k5 667.65 129.44 523.97 653.41 -2.13
A-n39-k6 764.36 107.38 636.23 743.62 -2.71
A-n45-k6 912.32 88.97 765.99 854.96 -6.29
A-n45-k7 1098.56 95.80 952.50 1048.30 -4.57
A-n55-k9 1085.09 244.57 832.25 1076.83 -0.76
A-n60-k9 1280.69 133.24 1107.93 1241.17 -3.09
A-n63-k9 1423.35 143.08 1276.92 1420.00 -0.24
A-n65-k9 1054.87 138.29 910.35 1048.64 -0.59
Average: 987.98 130.49 834.46 964.96 -2.40
Table 3: Results for a ‘medium’ variance level.
OBS (c = 0.50)
Instance Name BKS (1) Stock Costs (2) Routing Costs (3) Total Costs (4) Gap (%) [1-4]
A-n37-k5 643.53 131.28 512.25 640.84 -0.42
A-n38-k5 706.23 168.02 538.20 691.99 -2.02
A-n39-k6 794.24 153.15 641.09 781.64 -1.59
A-n45-k6 932.87 139.78 793.10 920.68 -1.31
A-n45-k7 1140.68 137.92 1002.76 1110.01 -2.69
A-n55-k9 1146.30 305.78 840.53 1140.64 -0.49
A-n60-k9 1337.08 212.62 1124.46 1326.40 -0.80
A-n63-k9 1524.09 234.43 1289.67 1498.09 -1.71
A-n65-k9 1123.30 206.71 916.58 1110.55 -1.13
Average: 1038.70 187.74 850.96 1024.54 -1.35
Table 4: Results for a ‘high’ variance level.
OBS (c = 0.75)
Instance Name BKS (1) Stock Costs (2) Routing Costs (3) Total Costs (4) Gap (%) [1-4]
A-n37-k5 676.86 163.68 513.17 666.32 -1.56
A-n38-k5 799.05 131.22 667.83 794.59 -0.56
A-n39-k6 865.00 164.80 700.20 858.62 -0.74
A-n45-k6 989.00 186.04 802.95 983.22 -0.58
A-n45-k7 1206.54 202.87 1003.66 1185.08 -1.78
A-n55-k9 1198.39 346.23 852.16 1174.75 -1.97
A-n60-k9 1413.71 287.40 1126.31 1402.85 -0.77
A-n63-k9 1639.33 352.91 1286.42 1614.91 -1.49
A-n65-k9 1211.51 288.95 922.57 1201.50 -0.83
Average: 1111.04 236.01 875.03 1097.98 -1.14
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Figure 3: A-n38-k5 average routing and inventory costs for different replenishment strategies.
6 CONCLUSIONS
Supply chain management has become more complex. One of the complex supply chain problems is shown
in a problem called the Inventory-Routing Problem (IRP) that combines two critical stages of most supply
chains: inventory management at each distribution center and product delivery from a central warehouse to
these distribution centers. As supply chain has become more complex, the application of exact methods to
solve a supply chain optimisation problem has become more limited to small size problems. Hence, there is
a need for heuristic methods. In this paper, we have proposed a three-stage simheuristic approach to solve
a stochastic IRP. The first stage uses simulation to estimate the inventory cost associated with each possible
policy at each distribution center (considering both random demands and the cost of stock-outs). Then, in
the second stage, a multi-start heuristic uses the information from the first stage to quickly generate many
inventory-and-routing policies, while estimating the associated total cost of each policy. Finally, in the
third stage, a refinement step is applied to the best policy obtained from the second stage in order to reduce
the routing costs even further. We have evaluated our method using a single-period IRP with stochastic
demands at each distribution center taking into account the possibility of stock-outs. Our experiment has
shown that our proposed method produces results that are better than the best-known solutions published
in scientific literature. We have also demonstrated that when making planning decisions for supply chain
operations, ignoring stochasticity in the supply chain can significantly underestimate the total cost. This
can lead to wrong decisions.
The following are some of the limitations of our model and solving approach, which also constitute
open research opportunities: (i) to take into account the correlations among the random demands at each
distribution center in the model, as this is common in some supply chains; (ii) to consider more sources of
uncertainty in the supply chain (e.g. processing times, travel times, breakdowns) and how they affect the
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model outputs; (iii) to incorporate the quantification of input uncertainty into the simheuristic methodology;
and (iv) to implement our method in a symbiotic simulation (Onggo et al. 2018) or a learnheuristic
environment (Calvet et al. 2016), so that the model can learn from the real world over time.
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